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Air France and KLM are pleased to welcome 
customers1 to one of their lounges. With six lounges 
at Paris-Charles de Gaulle (CDG), two lounges at 
Paris-Orly (ORY), two lounges at Amsterdam Airport 
Schiphol (AMS) and 19 international lounges, there 
is often a lounge on your itinerary. On top of that 
Air France and KLM customers can also access and 
enjoy more than 200 partner lounges worldwide. 
Consult the SkyTeam website for more details.

1 The lounges are accessible free of charge to our La Première, Flying Blue Platinum 
or Gold members, SkyTeam Elite Plus customers and Business Class customers with a 
Standard or Flex ticket. Other customers can access our lounge at a fee.  Check 
Business Solutions for full terms & conditions.

Air France and KLM 
lounges

KLM AMS NON-SCHENGEN CROWN LOUNGE

Air France PARIS-CDG 2F 

https://www.skyteam.com/en/lounges/
https://www.afkl.biz/s/


Air France and KLM lounges

AsiaOur Hubs North America Overseas

Cameroon
Douala

Nigeria
Lagos

Thailand
Bangkok

France
Paris (CDG)

Paris (ORY)

The Netherlands
Amsterdam

Canada
Montreal

Toronto

United States
Boston

Houston

Los Angeles

New York (John F. 
Kennedy)

San Francisco

Washington

Guadeloupe
Pointe-à-Pitre

Martinique
Fort-de-France

French Guiana 
Cayenne

La Réunion

Saint-Denis de La 
Réunion

AfricaEurope

France
Bordeaux

Germany
Frankfurt

Munich

Switzerland
Geneva
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

Paris-CDG - La Première
Air France lounge

Lounge services

Sisley
Paris

Terminal 2E

A NEW FULL PRIVATE CUSTOMER JOURNEY
At the start of your journey at Paris-CDG, take advantage of our new 
private journey that takes you from the drop-off point to the La Première 
lounge via our new private check-in lounge (discover the signature home 
fragrance AF001), and security check-point. 

On arrival, you will be able to have something to eat and drink in a 
dedicated area of the vestibule and/or take a shower while waiting to 
collect your baggage.

AN EXCEPTIONAL LOUNGE
An exclusive lounge spanning 1,000 square meters, offering a moment of 
calm and serenity and the promise of an exceptional travel experience. 
You will be welcomed at Paris-CDG airport to enjoy a peaceful and relaxing 
break. Treat yourself to a tasty snack or enjoy a full meal or cocktail. Or 
relax and unwind in the Sisley La Première beauty center. The Air France 
staff will ensure comfort and tranquility during your personalized stay.

Open from 5:30 am to 11:30 pm

Vestibule

https://wwws.airfrance.fr/information/prepare/salons
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

Paris-CDG - La Première
Air France lounge suite
Terminal 2E

LOUNGE SUITES
Enjoy a tailor-made experience with an exclusive welcome and services
in one of our private suites, which can accommodate up to 4 people. 
Discover the signature home fragrance, AF001, in the suite and 
experience a sense of space, calm and light.

Access to airport suites is available as an option, and can be booked via
the dedicated telephone line for La Première customers.

Suite services:
- a living room with a sofa, 2 armchairs, an office space, a dining table 
with 4 seats, a 54’’ flat screen TV with foreign channel network and 
video-conferencing facilities;
- a bedroom with a king-size double bed, a 42’’ flat screen TV with 
foreign channel network, and a safe;
- a bathroom equipped with a shower;
- an individual outdoor patio;
- electrical equipment including USB-C charging sockets and induction 
charging, and a remote-control system for electric roller shutters;
- individual air conditioning;
- table catering service (same menu as in the lounge);
- and a mini-bar.

Additional services:
- Sisley skin-care treatment;
- ironing;
- and shoe polish. 

Services are subject to change. Consult the airline website for a complete 
overview of facilities and more information.

Lounge suite

https://wwws.airfrance.fr/information/prepare/salons
https://wwws.airfrance.fr/information/prepare/salons


FR
A

N
C

E

Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

ELEGANCE, COMFORT AND MODERN
You will be welcomed by the signature home fragrance, AF001, in 
the lounge and experience a sense of space, calm and light. Enjoy 
the best of the French culture and culinary cuisine in this lounge 
that is designed, with the ‘French art of hospitality in mind, for 
moments of relaxation and serenity. Or get some work done in the 
dedicated working area. 

Open from 5:30 am to 11:30 pm

Paris-CDG
Air France lounge

Lounge services

Terminal 2E - Hall K

https://wwws.airfrance.fr/information/prepare/salons
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

Lounge services

MODERN AND ELEGANT
You will be welcomed by the signature home fragrance, AF001, in 
the lounge and experience a sense of space, calm and light. Unwind 
in the redesigned wellness area that includes a spa and private 
sauna. Or treat your taste buds and enjoy the French cuisine while 
looking at the digital art in the lounge.

Open from 5:30 am to 11:30 pm

Paris-CDG 
Air France lounge
Terminal 2E - Hall LTerminal 2E

https://wwws.airfrance.fr/information/prepare/salons
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

ARCHITECTURAL CONCEPT
You will be welcomed by the signature home fragrance, AF001, in 
the lounge and experience a sense of space, calm and light. Relax 
in the refreshing lounge garden for ultimate convenience. The 
lighting, decoration and space support the comfortable atmosphere 
in the lounge.

Open from 5:30 am to 5:00 pm

Paris-CDG 
Air France lounge

Lounge services

Terminal 2E - Hall M

https://wwws.airfrance.fr/information/prepare/salons
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

Lounge services

A HEAVEN OF PEACE AND SERENITY
You will be welcomed by the signature home fragrance, AF001, in 
the lounge and experience a sense of space, calm and light. Admire 
the sky through the “runway view”, a window overlooking the sky 
and runways while enjoying the authentic French cuisine or unwind 
during an exclusive spa treatment from our partner Clarins.

Open from 5:30 am to 10:00 pm

Paris-CDG 
Air France lounge
Terminal 2F

https://wwws.airfrance.fr/information/prepare/salons


FR
A

N
C

E

Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

A PRIVILEGED EXPERIENCE
You will be welcomed by the signature home fragrance, AF001, 
in the lounge and experience a sense of space, calm and light. 
Experience a combination of the human touch and technology in 
the interactive kiosks, the French cuisine and a refined and elegant 
ambiance that feels like home in this lounge.  

Open from 5:30 am to 10:00 pm

Paris-CDG
Air France lounge

Lounge services

Terminal 2G

https://wwws.airfrance.fr/information/prepare/salons
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

Lounge services

PLEASANT AND COZY ATMOSPHERE
Even before a domestic flight you can enjoy a moment in our 
modern and comfortable lounge, from a workspace to a relaxing 
area, it’s all there. 

Open from 5:30 am to 10:00 pm

Paris-Orly 
Air France lounge
Terminal 2

https://wwws.airfrance.fr/information/prepare/salons
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

Lounge services

ULTIMATE CONVENIENCE
Do you still need to work or are you ready to relax? In our lounge you 
can enjoy both a workspace with free Wi-Fi to the Champagne bar 
and the specialties of the French cuisine.

Mon, Tue, Thu, Sat: 6:00 AM to 9:00 PM
Wed, Fri, Sun: 6:00 AM to 5:00 PM

Paris-Orly 
Air France lounge
Terminal 3

https://wwws.airfrance.fr/information/prepare/salons
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

HOUSE OF KLM
Experience comfort and luxury at our Non-Schengen Crown 
Lounge. Refresh in our showers, relax in serene sleep cabins, or get 
productive in our quiet workspaces. Enjoy stunning views from our 
exclusive terrace and indulge in our lavish buffet with live cooking.

Don’t miss ‘Blue’ on the upper floor, where you can treat yourself to 
premium cocktails, mocktails, and exquisite wines along with deli-
cious finger foods at friendly prices (or Flying Blue miles), in additi-
on to the complimentary offer.

Open from 4:45 am to 10:00 pm

Amsterdam Schiphol
KLM Non-Schengen Crown Lounge

Lounge services

Holland Boulevard

https://lounge.klm.com/client/common/lounge_selection
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

COMFORT AND DELIGHT
Travelling within Europe? The recently renovated lounge is the 
perfect place for a small break before heading off to your desti-
nation. Enjoy the food and beverage buffet or have a drink at the 
Heineken bar.

Open from 4:45 am to 10:00 pm

Amsterdam Schiphol
KLM Schengen Crown Lounge

Lounge services

Terminal D

https://lounge.klm.com/client/common/lounge_selection
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Opening hours and services are subject to change. Consult the airline website 
for a complete overview of facilities and more information.

Lounge services

MODERN AND PEACEFUL
As an ambassador of the Bordeaux region and wines, this modern 
designed lounge invites you to do your work or having conversati-
ons in a serene and confidential ambiance.

Open from 5:00 am to 8:00 pm

Bordeaux 
Air France lounge
Terminal B

https://wwws.airfrance.fr/information/prepare/salons
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Opening hours and services are subject to change. Consult the Air France or 
KLM website for a complete overview of facilities and more information.

Lounge services
Germany Location Airline Opening Hours Sisley

Paris

Frankfurt Terminal 2 Hall D Air France 5:45 am to 8:15 pm

Munich Terminal 1D Air France 5:15 am to 8:30 pm

Switzerland

 Geneva Main Terminal Air France 5:30 am to 10:00 pm

https://wwws.airfrance.fr/information/prepare/salons
https://lounge.klm.com/client/common/lounge_selection
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Opening hours and services are subject to change. Consult the Air France or 
KLM website for a complete overview of facilities and more information.

Lounge services
Canada Location Airline Opening Hours Sisley

Paris

Montreal Gate 57 Air France 5:00 am to 10:00 pm

Toronto Terminal 3
KLM Crown 
Lounge

8:30 am to 11:00 pm

https://wwws.airfrance.fr/information/prepare/salons
https://lounge.klm.com/client/common/lounge_selection
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Opening hours and services are subject to change. Consult the Air France or 
KLM website for a complete overview of facilities and more information.

Lounge services
United States Location Airline Opening Hours Sisley

Paris

Boston Terminal E Air France 1:30 pm to 8:30 pm

Houston Terminal D Air France 1:30 pm to 8:30 pm

Houston Terminal D KLM 1:30 pm to 8:30 pm

Los Angeles
Tom Bradley 
international 
Terminal

Air France 1:30 pm to 8:30 pm

New York 
(John F. Kennedy) 

Terminal 1 Air France 1:30 pm to 8:30 pm

San Fransisco 
International 
Terminal A

Air France 1:30 pm to 8:30 pm

Washington  Terminal A Air France 1:30 pm to 8:30 pm

https://wwws.airfrance.fr/information/prepare/salons
https://lounge.klm.com/client/common/lounge_selection
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Opening hours and services are subject to change. Consult the Air France or 
KLM website for a complete overview of facilities and more information.

Lounge services
Cameroon Location Airline Opening Hours Sisley

Paris

Douala Main Terminal Air France 8:30 pm to 11:30 pm

Nigeria

Lagos Terminal D Air France 9:00 pm to 11:00 pm

https://wwws.airfrance.fr/information/prepare/salons
https://lounge.klm.com/client/common/lounge_selection
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Opening hours and services are subject to change. Consult the Air France or 
KLM website for a complete overview of facilities and more information.

Lounge services
Thailand Location Airline Opening Hours Sisley

Paris

Bangkok Terminal F Air France Open every day

https://wwws.airfrance.fr/information/prepare/salons
https://lounge.klm.com/client/common/lounge_selection
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Opening hours and services are subject to change. Consult the Air France or 
KLM website for a complete overview of facilities and more information.

Lounge services
Guadeloupe Location Airline Opening Hours Sisley

Paris

Pointe-à-Pitre Level 1 Air France Open every day

French Guiana

Cayenne Main Terminal Air France Open every day

Martinique

Fort-de-France Level 2 Air France 1:30 pm to 8:30 pm

Réunion

Saint-Denis de 
La Réunion

Level 2 Air France Open every day

https://wwws.airfrance.fr/information/prepare/salons
https://lounge.klm.com/client/common/lounge_selection


KEY

Wi-Fi

Showers

Air France Press app

Bar and/or food and drinks

Lounge kiosk: for lounge services

Newspaper and entertainment

Clarins 

Icons

Maison Sisley

Relaxation area

Place to sleep

Accessible reduced mobility

Sauna

Restrooms

Editorial note
The information in the Lounge booklet is gathered with 
utmost care. Nevertheless, in our dynamic industry, things 
change rapidly, so we acknowledge that some information 
could be already outdated.
 
If you want to know more about the Air France, KLM and 
partners products, please consult Business Solutions. 

Sisley
Paris

http://www.afkl.biz

